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The New York Times Passes 10 Million

Subscribers

The company reported an adjusted operating profit of $89.8
million in its latest quarter, up from $69 million a year earlier.
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The New York Times is dedicated to helping people
understand the world through on-the-ground, expert
and deeply reported independent journalism.
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Mira Murati, the young CTO of OgenAlil is
building ChatGPT and shaping your future

Murati talks with Fortune about the ultra-high stakes in the generative Al revolution.
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Italy signs accord to send migrants to
Albania, in deal slammed by rights groups
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The New York Times is dedicated to helping people
understand the world through on-the-ground, expert
and deeply reported independent journalism.
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W WAN-IFRA survey, conducted in collaboration with SCHICKLER Consulting
(2023 —-05-25) https://wan-ifra.org/2023/05/new-genai-survey/

Is your newsroom actively working with Generative

Al tools like ChatGPT? Newsrooms either in
BEBTF v v bGP THEYDERA I Y—ILE
§oTUE S8 or out — so far
Yes: 49%

Nearly half of newsrooms surveyed are
actively working with generative Al tools

With 49 percent of respondents saying their newsraoms are already using
tools like ChatGPT and 51 percent not doing se, it's a clear indication of,
on the one hand, how important publishers view the technology since it
exploded onto the scene in the latter half of 2022.

On the other hand, it shows the caution that many newsrooms are
demonstrating with such nascent, evolving (disruptive) tools that are still
shrouded with guestions (and real concerns). That said, the quick adoption
of this technology shows how the old aircraft carier analogy of traditional
news organisations adopting or recagnising critical trends has sped up
significantly.

No: 51%

Kk, 2023 FD0 4 BH o 7 BICHIiF T, WAN-IFRA AHHEREFOFHEM 101 A5 T5HRICE
BLEAETETT, [HRERTChatGPT B EDER Al V—ILAEFE->TWETH| & WS BRI
I LT, FTWAEN49%, F-oTWEWABI%TIZIZFHRA L WO BEEAHE LT,

All that said, newsrooms
see the value in GenAl ... inthe hort tom o you s it o el

tool for your journalists and newsroom?

Despite some concerns, newsrooms are mostly
positive in the short term — only 30% have doubts

Survey participants overwhelmingly (70 percent) say they see Generative Al
tools as helpful in the short term. 2 percent of surveyed participants say they
see no value in the short term; 10 percent are not sure, and 18 percent said it
needs more development (more an that later).

As we will see in slide 12, many newsrooms are alreadly taking advantage of
these tools to create summaries, simplify their research, improve their
workflows, correct text and more. Even the CEO of OpenAl admits there will
be mistakes macle and other issues cropping up as the technalogy evolves,
but the feeling among publishers we have spoken to is that the industry (and
other industries) are on the cusp of something big - now is the time to
experiment.

EHRIZRT, £HA ISy —F YR b+
RO IZGSEBVETM?
e = T — i

EL#AET, [REPNICETER Al B v —FUX I CRERDOITICAZ EBVWET
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https://wan-ifra.org/2023/05/new-genai-survey/

EHAIY—ILEREZLED .
BEHOEEEEZBZEESM? ... and most think more

Al means role changes

37%
82% see roles and responsibilities changing;
45% see significant changes

Al has often been associated with replacing human jobs or tasks. In
fact, 38 percent of survey respondents said job security was one of
14% their major concerns (see slide 17). Most management and experts
have argued that will not be the case in the newsroom, but whers
most agree is that job roles and responsibilities will likely change

9 with the increased use of GenAl.

— A full B2 percent say the roles will change slightly or significantly;
P e hile 45 percent said significantly. Only 14 percent assume that the

KREL % B % Aholn Bz it P 9 YEDY TR

xb PI%D xb reles will not change. We have already seen some publishers

introduce Al roles but it is easy to imagine roles for copy editing /

proofing, for example, to be altered.

Do you think that GenAl tools change the roles and
responsibilities of editors and / or other professionals?

IHIT, [ER Al DNBAIND LIREBCEEDRECETIIEDLZ EBIN] EWHIE
RIS LT, 82%h 2 DIRENIZE LD EEELTWET, %m2\7D77F179:7t
WO Al DDBELWVWHAZRFZ7DICHER oD ERET LRENNT 25 L WEBEDL T
Tuéiiﬁﬁt\E&AIv—»ﬁgkéﬂéz&t;U\ﬁ%ﬁ%uﬁ%%b%ﬁéi

ZLDADZEZTWDEWSHERTLE,

EHMAIZEDESTRETCHE>TLVET M
How newsrooms are already

taking advantage of Generative Al

Text creation, research, corrections and workflow
headline the ways journalists are working with tools
With all of the varied types of content 2% 32%
journalists and editors need to produce for

different platforms today, text summaries /

bullets seem a logical, practical use of tools e

like ChatGPT as it can leam from a text a

journalist wrote as opposed to the riskier

version of asking it to write a summary about

"Joe Biden's speech to Congress,” for

example. 54 percent of the survey participants

are doing just that. More than 40 percent alse a5y FR  FAFFHL RE RESTE 4% # AL
use it for simplified search / research, 3L 137 ZhEL
carrecting texts and improving workflows.

In what ways is your newsroom actively working with Generative Al tools like ChatGPT?
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54



ld. SHDPEBAE LT AR Z T TLWANE DI NICEEZZITS EBWLETHA. BAA
THHEZDHDTKSABHY £, ChatGPT 17D & FIEZIFETA = FZA
DEBEEBERD D, AX— 74> TOtterai W5 Al 2FHRLAZY—EX%EFE -5 T,
2o UT N (XFRIL) ZEoTWE L7, fic, BIERICH Al 2ES L, Z0E
F-sTEICHEVET, CDLHIC, BALRLTTERZEE, e LTRSSV T
VY ERTERNATOEZICA ZES EWS T EICIE, REREWEHY £TH. WA
WA TERR Al IEEHONTWS, —A T, REELTAA R4 2ffoTWdETH
ITE72 30%<HLVT, SIEBRLCRABRBEARETCVWEEVW) ZEADIEAS EBWE
ER

ERA T Y—LOBRRATHENEZELOH, HOMLIZEU2{M?

M ost n ews room S Do you view these tools as serving more of a supportive role
see GenAl tools
in a supportive role

(research, ideation, workflow) vs. an actual quality
improvement (content creation / correction) role?

50%

8%
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=
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B LSE. London School of Economics, POLIS Report 2019, 2023

News Initiative

New powers,
new responsibilities

A global survey of journalism
and artificial intelligence °

Crace POLIS

News Initiative

Generating Change

A global survey of what news
organisations are doing with Al

Charlie Beckett and Mira Yaseen
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NEWS ORGANISATIONS THAT COMPLETED THE SURVEY, BY TYPE
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